saqarTvelos iusticiis umaRles sabWosa da saqarTvelos saerTo sasamarTloebSi moqalaqesTan komunikaciis standartebis damtkicebis Sesaxeb

saqarTvelos iusticiis umaRlesi sabWos 2007 wlis 25 seqtembris     #1/208-2007 gadawyvetilebiT damtkicebuli saqarTvelos iusticiis umaRlesi sabWos reglamentis  me-9 muxlis `u~ qvepunqtis safuZvelze:
1. damtkicdes saqarTvelos iusticiis umaRles sabWosa da saqarTvelos saerTo sasamarTloebSi moqalaqesTn komunikaciis TandarTuli standartebi.
2. saerTo sasamarTloebis Tavmjdomareebma saqarTvelos iusticiis umaRles sabWos warmoudginon informacia:
a) maTdami daqvemdebarebuli sajaro moxeleebisaTvis aRniSnuli standartebis gacnobis Taobaze - erTi Tvis vadaSi;
b) aRniSnuli standartebis Sesrulebisa da gatarebuli disciplinuri zomebis Taobaze - periodulad.
3. saqarTvelos iusticiis umaRles sabWos saerTo sasamarTloebis departamentma uzrunvelyos saerTo sasamarTloebis aparatebis moxeleTaTvis maTi vinaobis identificirebis niSnebis (beji) damzadeba.
4. es gadawyvetileba amoqmeddes 2009 wlis 2 noembridan.
valeri cercvaZe
saqarTvelos iusticiis 

umaRlesi sabWos mdivani
damtkicebulia 

saqarTvelos iusticiis umaRlesi sabWos

 2009 wlis -------- -------------------------- # -----------------

gadawyvetilebiT 

saqarTvelos iusticiis umaRles sabWosa da saqarTvelos saerTo sasamarTloebSi 

moqalaqesTan komunikaciis standartebi
Tavi I
zogadi debulebebi
muxli 1. moqmedebis sfero
saqarTvelos iusticiis umaRles sabWosa da saqarTvelos saerTo sasamarTloebSi moqalaqesTan komunikaciis standartebi (SemdgomSi - standartebi) gansazRvravs iusticiis umaRles sabWosa da saerTo sasamarTloebis moxeleTa moqalaqeebTan uSualo da eleqtronuli komunikaciis wess, aregulirebs mosamarTlis komunikacias sxdomaTa darbazSi, adgens moxelis garegnobis standarts.
muxli 2. terminTa ganmarteba
standartebSi gamoyenebul terminebs aqvT Semdegi mniSvneloba:
a) moqalaqe – nebismieri piri, romelic uSualo an eleqtronul komunikacias amyarebs moxelesTan;
b) moxele – saqarTvelos iusticiis umaRlesi sabWosa da saerTo sasamarTlos TanamSromeli (maT Soris mosamarTle, mandaturi da staJiori), romelic samsaxureobrivi ufleba-movaleobebis ganxorcielebisas uSualo an eleqtronul komunikacias amyarebs moqalaqesTan;
g) komunikacia – nebismieri saxis urTierToba moxelesa da moqalaqes Soris.
muxli 3. principebi
1. standartebi efuZneba Semdeg principebs:
a) keTilsindisiereba;
b) keTilganwyoba;
g) siswrafe;
d) simartive;
e) uwyvetoba.
2. moxele valdebulia keTilsindisierad ganaxorcielos misTvis mindobili uflebamosilebani da masze dakisrebuli valdebulebebi, aRiqvamdes pasuxismgeblobas, rom axorcielebs kanonmdeblobiT misTvis dakisrebul uflebamosilebas.
Tavi II
uSualo komunikacia
muxli 4. komunikaciis dawyeba
moqalaqis miRebisas moxele valdebulia:
a) daamyaros masTan TvalebiT kontaqti da gauRimos;
b) miesalmos mas megobrulad (familarobis gareSe);
g) mimarTos mas saxeliT, Tuki aRniSnuli cnobilia misTvis;
d) agrZnobinos mas keTilganwyoba;
e) SesTavazos mas daxmareba (,,riT SemiZlia dagexmaroT?”).
muxli 5. komunikaciis mimdinareoba
1.  moxelem moqalaqes unda mimarTos saxeliT (Tu moxelem ar icis moqalaqis saxeli da arc misi saidentifikacio dokumenti aqvs, mas SeuZlia moqalaqes mimarTos kiTxviT ,,ukacravad, Tqveni saxelia?”, an ,,ukacravad, rogor mogmarToT?”, an ,,ukacravad, Tqvens saxels xom ver SemaxsenebT?”, an sxv.), esaubros TqvenobiT da moixsenios igi sityvebiT ,,qalbatono” an ,,batono”.
2. moxele valdebulia yuradRebis koncentrireba moaxdinos moqalaqeze. moxelis komunikacia moqalaqesTan unda atarebdes uwyvet xasiaTs. dauSvebelia moqalaqesTan komunikaciis Tanadroulad nebismieri sxva moqmedebis Sesruleba (mag. Wama, sma, saReWi rezinis ReWva, mesame pirTan saubari, sabuTebis dawyoba, kompiuterSi raimes keTeba da a.S.). moqalaqesTan komunikaciis Seferxebisas (mag. samsaxureobrivi satelefono zari, mesame piris SekiTxva, moqalaqis datoveba misTvisve aucilebel saqmeze da a.S.) moxelem unda moixados bodiSi da saswrafod moagvaros Seqmnili Seferxeba. sasurvelia, rom komunikaciis ganaxlebisas moxelem moqalaqes kidev erTxel mouxados bodiSi Seqmnili SeferxebisaTvis. Tu moqalaqesTan urTierTobis Seferxebis mizezi mesame piris SekiTxvaa, moxelem unda sTxovos mesame pirs dalodeba, kiTxvaze pasuxi ki mxolod gansakuTrebul SemTxvevaSi gasces.
3. moxelem yuradRebiT unda mousminos da ar gaawyvetinos saTqmeli moqalaqes. saTqmelis dasrulebis Semdeg moxelem kiTxvebiT unda mimarTos moqalaqes, Tu misi moTxovnis arsi araa naTeli an dazustebas saWiroebs.
4. sasurvelia moxelem moqalaqesTan komunikacia awarmoos winadadebaTa pozitiuri da ara negatiuri formulirebiT. moxelem moTxovnis dakmayofilebis dauSveblobis nacvlad aqcentireba unda moaxdinos procesualur alternativaze, amgvaris arsebobis SemTxvevaSi.
5. moxelem unda isaubros lakonurad da martivi eniT. moxelem araiurist moqalaqesTan komunikaciisas unda gamoiyenos iuridiuli ganaTlebis armqone, Cveulebrivi, gonieri adamianisaTvis gasagebi terminologia da ganmartos imgvar cnebaTa mniSvneloba, rac moqalaqisaTvis ar iqneba gasagebi.
6. moxele valdebulia daicvas moqalaqis ufleba pirad, komerciul an/da profesiul saidumlobaze – ar ganacxados maT Sesaxeb sxvaTa gasagonad, Tu aRniSnuli Tavad moqalaqis moTxovnas ar warmoadgens.
7. moxelem moqalaqes unda miawodos mis xelT arsebuli sruli da utyuari informacia. Tu moxeles eWvi epareba gasacemi informaciis namdvilobaSi, man unda moixados bodiSi da gadaamowmos informaciis namdviloba kompetentur moxelesTan. moxele valdebulia Tavad moiZios misTvis ucnobi, magram dawesebulebaSi daculi informacia. am valdebulebis ganxorcielebisaTvis moxele uflebamosilia daukavSirdes sxva moxeles misi struqturuli kuTvnilebisa da adgilsamyoflis miuxedavad. moxele Tavisufldeba am valdebulebis ganxorcielebisagan, Tu informaciis mopoveba obieqturad SeuZlebelia an moqalaqis interesebidan gamomdinare, gaumarTlebeli. aseT SemTxvevaSi moxelem unda gadaamisamarTos moqalaqe.
8. im SemTxvevaSi, Tu marTebul mizezTa gamo ver xerxdeba moqalaqis raime moTxovnis dakmayofileba, moxele valdebulia gamoxatos mwuxareba aRniSnulis Taobaze (`vwuxvar, magram...”) da daasabuTos uari. 
9. moxele ar unda edavos TanamSromels moqalaqis TandaswrebiT.
muxli 6. moqalaqis gadamisamarTeba
1. gadamisamarTebisas moxelem unda ganumartos moqalaqes gadamisamarTebis mizezi.
2. gadamisamarTeba SesaZloa atarebdes zogad an/da personificirebul xasiaTs. moxelem moqalaqes unda miuTiTos gadamisamarTebis subieqtis maqsimalurad srulyofili sakontaqto monacemebi (saxeli da gvari; Tanamdeboba; saxelwodeba; misamarTi; telefonisa da faqsis nomrebi; eleqtronuli fostis misamarTi; samuSao saaTebi). moxeles SeuZlia moqalaqes miuTiTos gadamisamarTebis subieqtTa ramodenime alternativaze, maTi arsebobis SemTxvevaSi. 
3. moTxovnis SemTxvevaSi moqalaqes SesaZlebelia werilobiTi formiT miewodos gadamisamarTebis subieqtis sakontaqto monacemebi.
muxli 7. komunikacia ukmayofilo moqalaqesTan
1. moxelem yuradRebiT unda mousminos ukmayofilo moqalaqes.
2. Tu moqalaqis ukmayofileba gamowveulia dawesebulebis braliT, moxelem unda aRiaros aRniSnuli, moixados bodiSi da rac SeiZleba swrafad imoqmedos Seqmnili problemis gamosasworeblad, Tundac igi uSualod misi braliT ar iyos gamowveuli. Tu moxele araa uflebamosili aRmofxvras problema, igi valdebulia Tavad daukavSirdes kompetentur TanamSromels. Tu dakavSireba SeuZlebelia an araefeqturi, moxelem unda gadaamisamarTos moqalaqe.
3. moxelem ar unda daadanaSaulos moqalaqe tyuilSi, Tundac igi darwmunebuli iyos aRniSnulSi. 

4. moxelem unda Seatyobinos moqalaqes problemis mosagvareblad miRebuli zomebi da vada, rac mis aRmosafxvrelad iqneba saWiro.
5. Tu problemis mogvareba ver xerxdeba gonivrul vadaSi, moxelem unda CainiSnos moqalaqis sakontaqto monacemebi, Seatyobinos, rom gansazRvrul dros an periodSi daukavSirdeba da mouxados bodiSi. moxelem ar unda daarRvios daTqmuli vada. im SemTxvevaSi, Tu aRmoCndeba, rom problemis mosagvareblad aucilebelia damatebiTi dro, moxele unda daukavSirdes moqalaqes daTqmul dros an periodSi, ganumartos Seferxebis mizezebi, moixados bodiSi da amcnos Semdegi dakavSirebis vada.
muxli 8. komunikacia teqnikuri problemiT gamowveuli Seferxebisas
Tu moTxovnis dakmayofileba ferxdeba teqnikuri mizeziT, moxelem moqalaqes unda mouxados bodiSi. moxelem ar unda ganixilos Seqmnili problema moqalaqesTan, Tu Seferxeba xanmokle xasiaTs atarebs. moxelem unda auxsnas moqalaqes Seferxebis mizezebi, amcnos Seferxebis miaxloebiTi vada da SesTavazos alternativebi (maTi arsebobis SemTxvevaSi), Tu Seferxeba xangrZliv xasiaTs atarebs.
muxli 9. komunikaciis dasruleba
1. komunikaciis dasrulebisas moxelem moqalaqesTan unda daamyaros TvalebiT kontaqti da gauRimos.
2. moxele unda darwmundes imaSi, rom moqalaqe kmayofili darCa masTan komunikaciiT. Tu moqalaqe ukmayofiloa, sasurvelia moxelem scados misi damokidebulebis gamosworeba. moxeles SeuZlia SesTavazos moqalaqes dawesebulebis savizito baraTi. moxelem unda gamoxatos mzadyofna Semdgomi daxmarebisaTvis.
3. moxele unda daemSvidobos moqalaqes da gadauxados madloba.
4. moqalaqesTan damSvidobebamde moxelem ar unda daiwyos komunikacia momdevno moqalaqesTan.
Tavi III
eleqtronuli komunikacia
muxli 10. zogadi debuleba
eleqtronuli komunikacia warmoebs II TaviT dadgenili wesebis dacviT, am TavSi mocemuli cvlilebebisa da damatebebis gaTvaliswinebiT.
muxli 11. satelefono kominikacia
1. moxele valdebulia samuSao dRis dawyebisas da Semdgom periodulad darwmundes, rom misi samsaxureobrivi telefoni muSa mdgomareobaSia.
2. moxelem yurmili unda aiRos araugvianes mesame zarisa.
3. moxelem unda daasaxelos misi saxeli da gvari da mimarTos moqalaqes sityviT ,,gismenT”.
4. moxelem telefonze unda isaubros sasiamovno, saSualo toniT da ar unda agrZnobinos moqalaqes, rom eCqareba.
5. saWiroebis SemTxvevaSi moxeles SeuZlia gadaamisamarTos moqalaqe.
muxli 12. komunikacia eleqtronuli fostiT
1. moxele valdebulia samuSao dRis dawyebisas da Semdgom periodulad Seamowmos misi samsaxureobrivi eleqtronuli fosta.
2. moxele valdebulia 16:00 saaTamde Semosul eleqtronul werilebs upasuxos imave dRes,  xolo 16:00 saaTis Semdeg Semosul eleqtronul werilebs – meore dRes, garda kanonmdeblobiT gaTvaliswinebuli an gonivrulad gamarTlebuli gamonaklisebisa.
3. moxelis eleqtronuli werili unda daiweros danarTi 1-Si mocemuli formis dacviT.
Tavi IV
mosamarTlis komunikacia sxdomaTa darbazSi
muxli 13. zogadi debuleba
mosamarTlis komunikacia sxdomaTa darbazSi warmoebs II TaviT dadgenili wesebis dacviT, am TavSi mocemuli cvlilebebisa da damatebebis gaTvaliswinebiT.
muxli 14. mosamarTlis komunikacia sxdomaTa darbazSi
1. mosamarTle TavdaWerilad da pativiscemiT unda epyrobodes moqalaqeebs.
2. mosamarTlem unda isaubros oficialuri stiliT, principuli toniT da saWiroebis mixedviT iyos zomierad mkacri, magram ar Selaxos moqalaqis Rirseba.
3. mosamarTlem yuradRebiT unda mousminos moqalaqeebs da ar gaawyvetinos maT sityva. es wesi ar moqmedebs, Tu moqalaqis sityva Seusabamoa saqmis arsTan an miznad isaxavs saqmis ganxilvis gaumarTlebel gaWianurebas.
4. mosamarTle ar unda Sevides moqalaqesTan konfliqtSi da arc familaruli damokidebuleba ar unda gamoamJRavnos.
5. mosamarTlem unda isaubros lakonurad da martivi eniT, raTa moqalaqisaTvis naTeli iyos misi kiTxvis, moTxovnisa Tu gadawyvetilebis Sinaarsi.
6. mosamarTlis komunikacia ar unda iwvevdes obieqtur eWvs misi mikerZoebulobis an damokidebulebis Taobaze.
7. mosamarTlem, rogorc neitralurma arbitrma, ar unda gamoxatos misi pirovnuli damokidebuleba da emociebi arc verbaluri da arc araverbaluri (mimika, sxeulis moZraoba da sxv.) formiT.
8. am Tavis wesebi mosamarTlem Tanabrad unda gaavrcelos saqmeSi monawile yvela moqalaqis mimarT.
Tavi V
mandaturis komunikacia moqalaqesTan
muxli 15. zogadi debuleba
mandaturis komunikacia moqalaqesTan warmoebs II TaviT dadgenili wesebis dacviT, am TavSi mocemuli cvlilebebisa da damatebebis gaTvaliswinebiT.
muxli 16. mandaturis komunikacia moqalaqesTan
1. mandaturi Tavisi saqcieliTa da saubris maneriT pativiscemasa da keTilganwyobas unda iwvevdes moqalaqeSi da ara SiSsa da daZabulobas.
2. mandaturi gulisxmierad unda moekidos moqalaqis nebismier moTxovnasa da kiTxvas, miaswavlos mas sxdomaTa darbazis mdebareoba, warudginos pasuxismgebel moxeles, saWiroebis SemTxvevaSi daexmaros gadaadgilebaSi.
3. Tu moqalaqes emCneva dabneuloba, mandaturi valdebulia Tavad SesTavazos mas daxmareba (,,riT SemiZlia dagexmaroT?”, ,,rame xom ar gWirdebaT?”).
Tavi VI
garegnobis zogadi standarti
muxli 17. zogadi debulebebi
1. am TavSi mocemuli normebi mxolod im nawilSi vrceldeba mosamarTleebsa da mandaturebze, rac specialuri kanonmdeblobiT ar aris dadgenili.
2. moxele unda cdilobdes Seqmnas sasiamovno da efeqturi samuSao garemo. igi Tavisi garegnobiT unda Seesabamebodes moxelis pasuxismgeblobis maRal standarts.
muxli 18. tansacmeli
1. rekomendirebulia moxele imosebodes klasikurad (klasikuri pijaki, kostumi, halstuxi, perangi, qvedabolo da sxv.).
2. moxele unda imosebodes sadad, eleganturad da gemovnebiT. dauSvebelia Seuferebeli, gamomwvevi, vulgaruli, avangarduli an/da eqscentruli Cacmuloba.
3. dauSvebelia saqmian stilTan sxva stilis (mag. sportuli, saSinao da sxv.) aRreva.
4. moxelem Tavidan unda aicilos tansacmlis ferTa siWarbe. tansacmelSi sasurvelia maqsimum oTxi feri figurirebdes. oTxidan minimum erTi feri unda iyos neitraluri (Savi an TeTri tonalobebi (kremisferi, rZisferi)). ferTagan rekomendirebulia Savi, nacrisferi, yavisferi, TeTri an/da muqi lurji.
5. dauSvebelia imgvari samoslis tareba, romelzec weria Seuracxmyofeli gamonaTqvami, gamosaxulia vulgaruli suraTi an/da karikatura.
6. rogorc qali, ise kaci moxeleebisaTvis akrZalulia mokle Sarvlis tareba. 
7. kaba, romelsac qali moxele atarebs, ar unda iyos Rrmad CaWrili da ar unda scdebodes mis muxlebs. 

8. qali moxeleebisaTvis dauSvebelia Rrmad CaWrili zedatanis tareba. 
9. mamakaci moxeleebisaTvis mizanSewonilia halstuxis tareba.
10. dauSvebelia tansacmlis masalas Seadgendes jinsis naWeri.
muxli 19. fexsacmeli da aqsesuarebi
1. moxelem unda ataros yavisferi, Savi an sxva muqi feris fexsacmeli da erTi tonalobis windebi.
2. moxelem gemovnebiT da maTi praqtikuli daniSnulebidan gamomdinare unda SearCios aqsesuarebi (mag. qudi, xelTaTmani, xelCanTa, samajuri, yelsabnevi da sxv.)
3. dauSvebelia sasamarTlos SenobaSi qudis, kepis an sxva Tavsaburavis tareba, garda religiuri an sxva niSniT gamarTlebuli gamonaklisebisa. 
muxli 20. Tavis movla
1. moxele unda gamoiyurebodes solidurad da mudmivad unda iyos mowesrigebuli. 
2. moxelem yoveldRiuri parfiumeria da kosmetika unda SearCios gemovnebiT da gamoiyenos zomierad, raTa gaRizianebas ar iwvevdes sxva moxeleebsa da moqalaqeebSi.
Tavi VII
garegnobis specialuri standarti 

muxli 21. zogadi debulebebi
1. garegnobis specialuri standartze vrceldeba VI Tavis normaTa moqmedeba, am TavSi mocemuli cvlilebebisa da damatebebis gaTvaliswinebiT.
2. garegnobis specialuri standartis moqmedeba vrceldeba yvela im moxeleze, vinc permanentul da uSualo komunikacias amyarebs moqalaqesTan (mag. sxdomis mdivani, mosamarTlis TanaSemwe, misaRebis moxele, staJiori da sxv.).
3. garegnobis specialuri standarti ar vrceldeba mosamarTleebsa da mandaturebze.
muxli 22. tansacmeli
1. moxele valdebulia imosebodes klasikurad (klasikuri pijaki, kostumi, halstuxi, perangi, qvedabolo da sxv.).
2. sxdomis mdivani valdebulia sxdomaTa darbazSi ataros TeTri ferisa da klasikuri stilis zedatani an perangi.
3. kaci moxele valdebulia ataros halstuxi.
muxli 23. moxelis identificirebis niSani (beji)
1. moxele valdebulia ataros misi vinaobis identificirebis niSani (beji).
2. moxelis identificirebis niSanze (bejze) aRiniSneba moxelis saxeli, gvari da Tanamdeboba.
muxli 24. pasuxismgebloba standartebis darRvevisaTvis
moxelis mier standartebis darRveva gamoiwvevs disciplinur pasuxismgeblobas kanonmdeblobiT dadgenili wesiT.  

danarTi 1
eleqtronuli werilis standartuli forma:

	gamarjobaT qalbatono/batono ...

...(kiTxvaze pasuxis, an Setyobinebis (uwyebis), an gzavnilis Sinaarsi...

pativiscemiT,
moxelis saxeli da gvari

sasamarTlos dasaxeleba

Tanamdebobis dasaxeleba

sams. tel.: sasamarTlos telefoni (Sida nomeri)

samuSao saaTebi: 09:30 – 18:00

sasamarTlos veb-gverdis misamarTi

sasamarTlos gerbi


nimuSi:
	gamarjobaT qalbatono nino.
Tqvens kiTxvasTan dakavSirebiT msurs gacnoboT, rom Segebebuli sarCelis aRZvra saqmis ganxilvis saapelacio stadiaze dauSvebelia (samoqalaqo saproceso kodeqsis 381-e muxli).

saWiroebis SemTxvevaSi, SegiZliaT uyoymanod mommarToT nebismieri kiTxviT, romelic Seexeba sasamarTlos administrirebasa da samoqalaqo saproceso warmoebis wess.

pativiscemiT,
giorgi ingoroyva

Tbilisis saapelacio sasamarTlo

mosamarTle daviT ColoyaSvilis TanaSemwe

sams. tel.: (995 32) 53 09 14 (925)

samuSao saaTebi: 09:30 – 18:00
http://www.tbappeal.court.gov.ge/ 
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